
Allied Telesis Provides Reliable and Resilient Wi-Fi for Brand 
New Mall 
Aeon Mall Binh Tan, in Vietnam, selects a high-performing Allied Telesis solution to provide a robust, 
accessible Wi-Fi network for its customers.

NETWORK SMARTER

Summary

Aeon Mall Vietnam Co., Ltd.
Mall name:  Aeon Mall Binh Tan 
Location:  Binh Tan Dist., Ho Chi  
 Minh, Vietnam 
Website:  http://aeonmall-binhtan- 
 en.com  
Opening date: July 1, 2016 

Challenge
The new Mall needed a high-
performing and failure-resistant 
Wi-Fi network, to provide seamless 
network connectivity, for its 
customers.

Solution
The Mall chose an Allied Telesis 
solution. This high availability Allied 
Telesis solution provides seamless 
wireless coverage throughout the 
entire complex, providing visitors with 
excellent Internet access from their 
mobile devices.

Success
Aeon Mall Binh Tan now has a brand 
new, resilient and high-performing 
Wi-Fi network. More than 1000 
customers logged in to the free Wi-Fi 
on the opening day. 

alliedtelesis.com

Challenge
Aeon Mall Co., Ltd. is a specialist shopping mall developer, and a subsidiary of Aeon Co., 
Ltd., the largest retailer in Asia. Aeon Mall Vietnam Co., Ltd. is the company’s Vietnam 
branch.

On July 1st, 2016, Aeon Mall Vietnam opened Aeon Mall Binh Tan, its fourth shopping 
mall in Vietnam. The Mall is located in the Binh Tan district, and is expected to draw 
customers from all over the Ho Chi Minh region. 

With amenities including one of the largest dining zones in Ho Chi Minh, a huge variety 
of retail stores, and entertainment for all ages with a cinema, karaoke, and amusement 
facilities for children, the Mall adds brilliant color to the lifestyles of people in Ho Chi 
Minh.

One of Aeon Mall Vietnam’s key requirements for success was that the new Mall 
must have a high-performing and failure-resistant Wi-Fi network, to provide seamless 
network connectivity, meeting today’s standard for exemplary customer service. The 
Mall wanted a system whereby mall visitors input their customer information and 
gain access to the Internet. The customer information is then available to the Mall for 
marketing purposes. 

Why Allied Telesis?
Allied Telesis was an easy choice for Aeon Mall Binh Tan. Aeon Mall Long Bien in Hanoi 
was already using an Allied Telesis Wi-Fi solution for its customers. Furthermore, VINX, 
the company that provides IT support to Aeon Mall Vietnam, highly recommended 
Allied Telesis and gave Allied Telesis products an excellent rating.

Solution
Allied Telesis engineers designed the new Wi-Fi network, installed and configured 
devices, and tested the entire solution.  Allied Telesis sales representatives and engineers 
worked onsite at the Mall before, during, and after the opening, providing guidance and 
support.

Completed on the 1st of July, 2016, Aeon Mall Binh Tan has a brand new, resilient and 
high-performing Wi-Fi network. The new solution features x610 Series switches in the 
core using Virtual Chassis Stacking (VCStackTM) to create a single virtual unit out of 
two physical devices. This powerful design has no single point of failure, for maximum 
network uptime. The VCStack core connects to multiple edge switches, which use 
Power over Ethernet (PoE) to connect and power over thirty TQ4600 Series wireless 
access points. 
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“On opening day, around 150,000 
people visited the Mall. Our 
customers enjoyed the free Wi-Fi. 
More than 1,000 customers have 
registered as free Wi-Fi users.”

Aeon Mall: The Network

This high availability Allied Telesis solution provides seamless wireless coverage 
throughout the entire complex, providing visitors with excellent Internet access from 
their mobile devices.

The Mall has also deployed an Allied Telesis network to support its Point of Sale (POS) 
system in shops, as well as digital video surveillance cameras, and a visitor tracking 
system. This second Allied Telesis solution provides easy payment options for customers, 
as well as a safe retail and entertainment environment for all visitors.

Success
On Aeon Mall Binh Tan’s first day open, around 150,000 people visited the Mall, and 
over 1000 people accessed the free Wi-Fi. The Wi-Fi has continued to run smoothly. 

Aeon Mall has a philosophy of putting the customer first, and their new retail and 
entertainment destination will contribute to the local economy and community life.  
Allied Telesis look forward to continuing to support the mall in the future. 

Internet

x600
UWC

x610

Floors 1 to 4

Allied Telesis 
PoE Switch

Allied Telesis 
PoE Switch

AT-TQ4600

AT-TQ4600

AT-TQ4600

AT-TQ4600

Servers

AT-UWC-60-APL

Router

Mr. Do Cong Quyen 
Deputy Manager, Construction 
Department, Ho Chi  Minh City Branch 
of Aeon Mall Vietnam Co., Ltd.


